
YOUR CHURCH

How can YOUR CHURCH change a completed request status?

Overview

To update the final status of a COMPLETED request, follow theses steps:

1 - Click at the link "Status" in the Dashboard (only available if the selected status is COMPLETED, CLEAR or CONSIDER)

2 - Add a note with saying why this request is beeing changed, select the new STATUS and click at SAVE:



3 - Two notes will be added, one with the content you added in the previous step and another automatic note saying it was changed:


